
 

May 29, 2024 
AGENDA ITEM #3 

 Prohibit the operation of certain 
vehicles on Mobility Authority toll 
facilities pursuant to the Habitual 

Violator Program 

Strategic Plan Relevance:   Stewardship & Service 

Department:     Operations  

Contact:     Tracie Brown, Director of Operations  

Associated Costs:     N/A  

Funding Source:   N/A 

Action Requested:   Consider and act on draft resolution 
 
Project Description/Background: The Mobility Authority’s habitual violator process 
prescribes two notices before habitual violator remedies go into effect. A pre-
determination letter is sent 60 days before any remedies are enforced advising the 
customer again of their outstanding balance and providing an opportunity for 
resolution. Assuming no resolution, a Notice of Determination is mailed notifying the 
customer they’ve been determined to be a habitual violator and advising of the 
consequences. The customer is also informed of their right to appeal the decision and 
the process by which to do so.  
 
If the customer does not contact the Authority to appeal the habitual violator 
determination or resolve their outstanding balance, a block is placed on the related 
vehicle’s registration preventing renewal. The block remains in effect until all tolls and 
fees have been paid, a payment plan has been arranged with the Mobility Authority or 
the customer is determined to no longer be a habitual violator. 
 
Previous Actions & Brief History of the Program/Project:  State law provides that 
persons deemed to be habitual violators may also be prohibited from use of the 
Mobility Authority’s toll facilities by order of the Board of Directors. Habitual violator 
customers operating a vehicle in violation of a ban are subject to a Class C misdemeanor 
with a fine up to $500. A second or subsequent occurrence may result in impoundment 
of the vehicle. Similar to registration blocks, vehicle bans remain in effect until all 



outstanding amounts owed to the Authority have been resolved or the customer is no 
longer deemed a habitual violator. 
 
Financing: Not applicable. 
 
Action requested/Staff Recommendation: Staff affirms that all required steps have 
been followed and proper notice previously provided to customers determined to be 
habitual violators. To date, these customers have not appealed this determination or 
resolved their outstanding balances.  
 
Therefore, staff recommends that the Board of Directors approve the order prohibiting 
certain vehicles from use of the Authority’s toll facilities. Following the Board’s 
approval of this order, a Notice of Prohibition will be mailed by first class mail advising 
of the ban, consequences if the ban is violated and how the customer may resolve their 
outstanding balance.  
 
Backup provided: Habitual Violator Vehicle Ban FAQs 

Draft Resolution 
 
     
   
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 



  

 

 



GENERAL MEETING OF THE BOARD OF DIRECTORS  
OF THE 

CENTRAL TEXAS REGIONAL MOBILITY AUTHORITY 
 

RESOLUTION NO. 24-0XX 
 

PROHIBITING THE OPERATION OF CERTAIN MOTOR VEHICLES 
 ON MOBILITY AUTHORITY TOLL FACILITIES PURSUANT TO  

THE HABITUAL VIOLATOR PROGRAM 
 

WHEREAS, Transportation Code, Chapter 372, Subchapter C, authorizes toll project entities, 
including the Central Texas Regional Mobility Authority (Mobility Authority), to exercise various 
remedies against certain motorists with unpaid toll violations; and 
 
WHEREAS, Transportation Code §372.106 provides that a “habitual violator” is a registered 
owner of a vehicle who a toll project entity determines: 
  

(1) was issued at least two written notices of nonpayment that contained: 
 

(A) in the aggregate, 100 or more events of nonpayment within a period of one year, 
not including events of nonpayment for which: (i) the registered owner has 
provided to the toll project entity information establishing that the vehicle was 
subject to a lease at the time of nonpayment, as provided by applicable toll project 
entity law; or (ii) a defense of theft at the time of the nonpayment has been 
established as provided by applicable toll project entity law; and 

 
(B) a warning that the failure to pay the amounts specified in the notices may result in 

the toll project entity’s exercise of habitual violator remedies; and 
 

(2) has not paid in full the total amount due for tolls and administrative fees under those 
notices; and 

 
WHEREAS, the Mobility Authority previously determined that the individuals listed in Exhibit A 
are habitual violators, and these determinations are now considered final in accordance with 
Transportation Code, Chapter 372, Subchapter C; and 
 
WHEREAS, Transportation Code §372.109 provides that a final determination that a person is a 
habitual violator remains in effect until (1) the total amount due for the person’s tolls and 
administrative fees is paid; or (2) the toll project entity, in its sole discretion, determines that the 
amount has been otherwise addressed; and 
 
WHEREAS, Transportation Code §372.110 provides that a toll project entity, by order of its 
governing body, may prohibit the operation of a motor vehicle on a toll project of the entity if:   
(1) the registered owner of the vehicle has been finally determined to be a habitual violator; and  



(2) the toll project entity has provided notice of the prohibition order to the registered owner; and 
 
WHEREAS, the Executive Director recommends that the Board prohibit the operation of the motor 
vehicles listed in Exhibit A on the Mobility Authority’s toll roads, including (1) 183A Toll; (2) 
290 Toll; (3) 71 Toll; (4) MoPac Express Lanes; (5) 45SW Toll; and (6) 183 Toll. 
 
NOW THEREFORE, BE IT RESOLVED that the motor vehicles listed in Exhibit A are prohibited 
from operation on the Mobility Authority’s toll roads, effective May 29, 2024; and 
 
BE IT FURTHER RESOLVED that the Mobility Authority shall provide notice of this resolution 
to the individuals listed in Exhibit A, as required by Transportation Code §372.110; and 
 
BE IT IS FURTHER RESOLVED that the prohibition shall remain in effect for the motor vehicles 
listed in Exhibit A until the respective habitual violator determinations are terminated, as provided 
by Transportation Code §372.110. 
 
Adopted by the Board of Directors of the Central Texas Regional Mobility Authority on the 29th  
day of May 2024. 

 
Submitted and reviewed by:     Approved: 
 
 
__________________________________             ______________________________ 
James M. Bass       Robert W. Jenkins, Jr. 
Executive Director      Chairman, Board of Directors 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Exhibit A 
 

LIST OF PROHIBITED VEHICLES 
 

(To be provided at the Board Meeting) 
 



MINUTES        
Regular Meeting of the Board of Directors of the         
CENTRAL TEXAS REGIONAL MOBILITY AUTHORITY        

        
Wednesday, April 24, 2024         

9:00 a.m.        
       

This was an in-person meeting. Notice of the meeting was posted April 19, 2024, 
online on the website of the Mobility Authority and in the Mobility Authority’s 
office lobby at 3300 N. Interstate 35, #300, Austin, Texas 78705-1849. Chairman 
Jenkins, Vice Chair Nikelle Meade, Board Members David Armbrust, Heather 
Gaddes*, Ben Thompson, and David Singleton were present.                
       

An archived copy of the live-stream of this         
meeting is available at:     

 
htps://mobilityauthority.new.swagit.com/videos/303646 

After noting that a quorum of the Board was present, Chairman Jenkins called the 
meeting to order at 9:05 a.m. and had each Board Member state their name for the 
record.        

     
1. Welcome and opportunity for public comment.  

 
George Cofer, Travis County resident provided comment.  

 
Audit Committee Meeting  

  
David Singleton, Chairman of the Audit Committee called the Audit Committee Meeting 
to order at 9:15 a.m.  
 
*Heather Gaddes arrived at the dais. 

  
2. Audit Committee Meeting.  

 
A. Audit Committee meeting called to order by Committee Chairman Singleton.  

  
Jose Hernandez, Chief Financial Officer introduced the auditor Marc Sewell, RSM 
US LLC provided a presentation.  

  
B. Authorize the engagement of RSM US, LLP to provide independent auditing 

services.  
  

https://mobilityauthority.new.swagit.com/videos/303646


MOTION:  Authorize the engagement of a firm to provide 
independent auditing services.  

RESULT:   Approved (Unanimous); 7-0    
MOTION:   Heather Gaddes  
SECONDED BY:   Nikelle Meade  
AYE: Armbrust, Doss, Gaddes, Jenkins, Meade, 

Singleton, Thompson  
NAY:    None.   

  
ADOPTED AS:   RESOLUTION NO. 24-0XX  

  
C. Adjourn Audit Committee.  

  
David Singleton adjourned the Audit Committee Meeting and Chairman Jenkins 
reconvened the Board Meeting in open session at 9:26 a.m.  

 
Consent Agenda 

    
3. Approve the minutes from the March 27, 2024 Regular Board Meeting.  

 
4. Prohibit the operation of certain vehicles on Mobility Authority toll facilities pursuant to 

the Habitual Violator Program.  
  
ADOPTED AS:   RESOLUTION NO. 24-019 
  
MOTION:   Approve Item Nos. 3 and 4.    
RESULT:  Approved (Unanimous); 7-0     
MOTION:  David Armbrust  
SECONDED BY: Mike Doss  
AYE:  Armbrust, Doss, Gaddes, Jenkins, Meade, Singleton, 

Thompson  
NAY:    None.     

   
Regular Items  

   
5. Accept the financial statements for March 2024.    

   
Presentation by Jose Hernandez, Chief Financial Officer.    
   

ADOPTED AS:   RESOLUTION NO. 24-020  
    
MOTION:  Accept the financial statements for March 2024   
RESULT:  Approved (Unanimous); 7-0     
MOTION:  Mike Doss  



SECONDED BY: David Singleton  
AYE:  Armbrust, Doss, Gaddes, Jenkins, Meade, Singleton, 

Thompson  
NAY:    None. 

 
 

Briefings and Reports   
 

6. Quarterly Updates. 
 

A. 183A Phase III Project 
B. 183 North Mobility Project  
C. Barton Skyway Ramp Relief Project 

 
7. Director Board Report   

   
Presentation by James M. Bass, Executive Director and Greg Mack Director of IT 
answered questions.   

   
A. Agency performance metrics.   

i. Roadway performance  
ii. Call-Center performance    

 
Executive Session   

   
Chairman Jenkins announced in open session at 10:55 a.m. that the Board would recess 
the meeting and reconvene in Executive Session to deliberate the following items:   
 

8. Discuss the acquisition of one or more parcels or interests in real property needed for a 
Mobility Authority headquarters, including facilities for traffic and incident management 
and other agency functions, pursuant to §551.071 (Consultation with Attorney) and 
§551.072 (Deliberation Regarding Real Property; Closed Meeting).  

9. Discuss the sale, transfer or exchange of one or more parcels or interests in real 
property owned by the Mobility Authority and related legal issues as authorized by 
§551.071 (Consultation with Attorney) and §551.072 (Deliberation Regarding Real 
Property; Closed Meeting).  

10. Discuss legal issues related to claims by or against the Mobility Authority; pending or 
contemplated litigation and any related settlement offers; or other matters as 
authorized by §551.071 (Consultation with Attorney).  

11. Discuss legal issues relating to procurement and financing of Mobility Authority 
transportation projects and toll system improvements, as authorized by §551.071 
(Consultation with Attorney).  

12. Discuss personnel matters related to the executive director’s employment agreement as 
authorized by §551.074 (Personnel Matters). 



   
After completing the executive session, the Board reconvened in open meeting at 12:14 
p.m.  

   
Regular Items   

  
13. Discuss and consider approving an amendment to the Executive Director’s Employment 

Agreement.  
 
ADOPTED AS:   RESOLUTION NO. 24-021  
    
MOTION:  Approve an amendment to the Executive Director’s 

Employment Agreement. 
RESULT:  Approved (Unanimous); 7-0     
MOTION:  Mike Doss  
SECONDED BY: Ben Thompson  
AYE:  Armbrust, Doss, Gaddes, Jenkins, Meade, Singleton, 

Thompson  
NAY:    None. 

 
 

14. Discuss and consider approving a new employment agreement with the Executive 
Director, including compensation and other contract terms, to be effective June 1, 2024. 
 

 
ADOPTED AS:   RESOLUTION NO. 24-022  
    
MOTION:  Approve a new employment agreement with the Executive 

Director, including compensation and other contract 
terms, to be effective June 1, 2024. 

RESULT:  Approved (Unanimous); 7-0     
MOTION:  Armbrust 
SECONDED BY: Mike Doss  
AYE:  Armbrust, Doss, Gaddes, Jenkins, Meade, Singleton, 

Thompson  
NAY:    None. 

 
15. Adjourn meeting.    

   
After confirming that no member of the public wished to address the Board, Chairman 
Jenkins declared the meeting adjourned at 12:15 p.m.    
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